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Textiles CLUB – Your Trusted Partner   

Lahore, Faisalabad & Multan.  

 

ǀ +92-61 423 2273 ǀ 

  

  info@textilesclub.com  / www.textilesclub.com 

 

 

  

Customer

•Customer Idea

•Customer Requirement

•Customer Expectations

Inquiry

•Understanding requirement

•Getting Best Prices

Offer

•Prices Comparison among different 
suppliers

•Offering Competitive Prices

Order

•Order Confirmation

•Product Specs

•Product Standars

Supplier

•Slecting Competent supplier

•Evaluation of Supplier

•Feedback to customer about supplier 

Audits

•Conducting inline inspections

•Procurement to End Product

•Pre-Shipment Inspections

•Loading / Dispatch Inspections

Approval

•Detailed Inspection report to Customer

•Shipment Samples to Customer

•Shipment Approval

Delivery

•Arranging timely and secure delivery

We at Textiles CLUB are deeply committed 

to the development and implementation 

of the quality management system and 

continuous improvement of its 

effectiveness and ensure that customer's 

requirements as well as statutory and 

regulatory requirement if any for the 

product are determined and 

communicated to the relevant functions. 

We also conduct management review 

periodically to ensure the continuing 

suitability adequacy and effectiveness of 

the quality management system. And 

ensure the availability of the resources 

required for product realization and 

implementation of quality management 

system.  

The requirements of the export market are 

determined by the marketing department 

which has continuous interaction with the 

customers and ensures that continuous 

feedback from the customers is used for 

making the necessary changes to meet 

the changing customer's requirements. 

Customer satisfaction survey is also 

periodically carried out and its results are 

communicated appropriately within the 

organization. 


